PATTON HALL SURVEY

It is important that our members are a part of the changes we’ll make in 2018. We ask that you
complete this survey so that as we move forward we are able to consider the feedback provided by our
members. You may complete the hard copy survey and mail to the address below or take the
electronic survey at: https://jbmhh.armymwr.com/programs/patton-hall. Email completed surveys to:
usarmy.jbmhh.asa.mbx.fmwr-marketing-work-order@mail.mil.

How long have you been a member of Patton Hall (formerly the Ft. Myer Officers’ Club)?

|:| 0 to 5years |:| 6 to 10 years |:| 11 to 15 years

|:| 15+ years

Which services/programs do you use (check all that apply)?

[ ] sunday Brunch [ ] Lunch Buffet (Fife & Drum Room) [ ] Catered Events
[ ] Lunch (Old Guard Lounge) [ ] Special Events [ ] Pool

Are you usually happy with these services? Yes[ ] No [ ]

What about these services/programs please you (check all that apply)?

[ ] Friendliness of Staff [ ] Costs [ ] Facility Ambiance [ ] Variety of Events
[ ] Timeliness of Service [ ] Quality of Food [ ] Cleanliness [ ] variety of Food
Which of these services/programs do you feel needs marked improvement (check all that apply)?
[ ] Friendliness of Staff [ ] Costs [ ] Facility Ambiance [ ] Variety of Events
[ ] Timeliness of Service [ ] Quality of Food [] Cleanliness [ ] variety of Food
Which programs/events/services would you like to see offered at Patton Hall (check all that apply)?
[ ] Karaoke [ ] Regular Card Games [ ] Line/Ballroom Dancing

[ ] Wine/spirit Tastings [ ] Magic Shows/Live Entertainment [ _] Golf Memberships

[ ] Paint & Sip [ ] Book Club [ ] More Family Events

[ ] Photo Contests [ ] Bowling Leagues [ ] Board Games

[ ] single’s Events [ ] couples Only Events [ ] Themed Brunches
Would you participate in instructional activities? Yes |:| No |:|

If so, which of these would you attend (check all that apply)?
[ ] Internet Classes [ ] smartphone Classes [ ] social Media Classes
[ ] Learn the Latest...(subject would vary)

Please provide any ideas you may have on services, programs, or events we can offer at Patton Hall in
the space below.


https://jbmhh.armymwr.com/programs/patton-hall

May we contact you? Yes[ | No|[ |
Name:

Phone Number

Email address:

Please mail your completed survey to:

Family & MWR Marketing

ATTN: Patton Hall Survey

102 Custer Road, Bldg. 203
Fort Myer, VA 22211

Best time to Call
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